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ISO 14001:2004 
Environmental Management System 

Documented Requirements by Section 
(1:12:7) 

  

Section Section Title Manual Procedure Record 

4.1 General requirements    

4.2 Environmental policy    

4.3 Planning    

4.3.1 Environmental aspects  P  

4.3.2 Legal and other requirements  P  

4.3.3 Objectives, targets and programs    

4.4 Implementation and operation    

4.4.1 Resources, roles, responsibility and authority    

4.4.2 Competence, training, and awareness  P R 

4.4.3 Communication  P  

4.4.4 Documentation M  R 

4.4.5 Control of documents  P  

4.4.6 Operational control  P  

4.4.7 Emergency preparedness and response  P  

4.5 Checking    

4.5.1 Monitoring and measurement  P R 

4.5.2 Evaluation of compliance  P / P R / R 

4.5.3 Nonconformity, corrective action and preventive action  P R 

4.5.4 Control of records  P  

4.5.5 Internal audit  P R 

4.6 Management review   R 

 
Legend: M = manual / P = procedure / R = record 


